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A COMMUNITY OF TRADITION AND PROGRESS




CITY OFFICES

100 West Fourth Street

Waterloo, Illinois  62298

618.939.8600
www.waterloo.il.us

Thomas G. Smith, Mayor

Welcome to Waterloo
	For your information

	City Hall’s hours of operation are as follows…

	
	Monday – Friday 8:00 a.m. to 4:00 p.m.

Saturday 8:00 a.m. to 12:00 noon 
(unless there is a Holiday on the preceding Friday or following Monday the office will be closed)

	Utility Bills….

	
	are due each month on the 5th.  City Hall provides two (2) night drops for your convenience. One is located in the parking lot for drive-thru payments; the other is located at the front door entrance to City Hall.    You may also pay your utility bill on-line with American Express, Discover or Master Card (a small fee will be charged, by your credit card company, for this service.) Finally, we also offer Direct Debit from your checking account at no charge.

All deposits are fully refunded after 12 consecutive utility payments are received on or before the 5th of each month.

	Trash & Recycling Pick-up

	
	Monday: trash pick-up    Thursday: recycle pick-up

Should you have questions please call Reliable Sanitation at 939.3333

	County Recycling Center

	
	939.3871  ext 13
901 Illinois Avenue (located behind Monroe County Annex Building)
Hours of Operation: Monday–Friday 8:00 am to 4:00 pm  Saturday 8:00 am to noon
*Note…Large items are accepted, however, a fee is charged depending on the size of the

              item.  Please call the above number for a list of Large-Item Fees.

	Recycling Center

	
	939.3871 ext 13
901 Illinois Avenue (located behind Monroe County Annex Building)
Hours of Operation: Monday–Friday 8:00 am to 4:00 pm  Saturday 8:00 am to noon

	Leaf Burning

	
	Wednesday, Thursday, Friday and Saturday  12 noon to 4:00 pm

NO burning is permitted on city streets.

	Large Item Pickup

	
	Quarterly – scheduled pick-up dates will be posted on the website and monthly utility bill.

	Meetings

	
	City Council
1st & 3rd Monday monthly at 7:30 pm

Planning Commission
2nd Monday monthly at 7:30 pm

Zoning Board
3rd Thursday monthly at 7:30 pm

	

	

	The following are Ordinances we want Citizens to be Aware of:

	
	

	
	6-1-1 and 6-5-1 Building Permits.  All structures over 50 sq. ft. require a building permit including sheds. Please note that plastic or vinyl sheds over 50 sq. ft. are not allowed. 
29-5-13  Pools. Private swimming pools, hot tubs and spas, containing more than 24 inches of water shall be completely surrounded by a fence at least 48 inches tall.  Gates and doors shall be self-closing and self-latching.  Building permits are needed if the pool is of a permanent nature and are 50 sq. ft. or larger.

40-6-12  Off Street Parking. Open off-street parking areas shall be improved with a compacted gravel base and surfaced with either three inches of asphalt, four inches of concrete, or, in agricultural districts only, oil and chip. 

3-1-7  Restraint of Dogs. The owner or keeper of a dog shall keep the dog under restraint at all times and shall not permit such dog to be at large off the premises of the property of the owner or keeper.

25-1-1  Specific Nuisances Enumerated, (CC) Animal Fecal Matter. It shall be unlawful for the owner or handler of any animal to fail to remove fecal matter deposited by his/her animal on public property or public easement or private property of another, before the owner leaves the immediate area where the fecal matter was deposited. 

29-5-8  Weeds. All premises and exterior property shall be maintained free from weeds or plant growth in excess of 8 inches.  All noxious weeds shall be prohibited.  

27-1-24  Open Burning. It’s unlawful to cause, suffer, allow or permit open burning. This does not apply to the burning of leaves and yard refuse on Wednesdays, Thursdays, Fridays and Saturdays between the hours of Noon and 4:00p.m. when such burning is upon privately-owned property and is not upon city streets, alleys, sidewalks and rights-of-way. This does not apply to small fire pits used for recreational purposes.
40-4-3  Fences, Walls and Hedges. No barbed wire or other sharp-pointed fence below eight feet in height and no electrically charged fence shall be erected or maintained except in agricultural districts.

Fences located in the front yard shall not be taller than 4 feet. Fences not in the front yard and on the property line shall not be taller than 6 feet. Easements shall not be obstructed. Fences must be constructed with the posts on the owner’s side of the fence.

24-6-3  No-Parking Places. Commercial parking prohibited on all residential streets. No person shall park or leave standing on any street in a residential area or business district any commercial vehicle, camper, boat or construction equipment weighing over one ton.

33-2-9  Obstructing Street. No person shall place any debris, materials or obstructions on any public ground or in any public street, alley or sidewalk in the city. Basketball hoops cannot be on the streets or sidewalks.

34-3-15  Easements. The maintenance of drainage easements shall be the responsibility of the lot owner or adjacent lot owners. No obstruction shall be placed or erected in any easement for utility or drainage purposes, and the proper authorities shall have free access to and use of the easements at any time.

	*The above are summaries of the referenced ordinances.  Please visit our website at www.waterloo.il.us for the complete descriptions.

	Frequently Requested Telephone Numbers

	
	Chamber of Commerce
	939.5300
	

	
	City Hall
	939.8600
	

	
	Court House
	939.8681
	

	
	Information Desk
	ext. 228
	

	
	Animal Pound
	ext. 238
	

	
	Circuit Clerk
	ext. 273
	

	
	Collector
	ext. 229, 213
	

	
	
	
	

	
	Driver’s License Bureau - DMV
	939.3663
	

	
	Fairgrounds
	939.7796
	

	
	Gas EMERGENCY
	939.6413
	

	
	Harrisonville Telephone
	939.6112
	

	
	Health Department
	939.3871
	

	
	Human Support Services
	939.4444
	

	
	Humane Society
	618.282.7387
	

	
	JULIE – Call Before You Dig
	811 OR 800.892.0123
	

	
	Morrison-Talbott Library
	939.6232
	

	
	Park Reservations (Kevin Hahn)
	939.6671
	

	
	Police Department
	939.3377
	

	
	Post Office
	939.7317
	

	
	Regional Office of Education
	939.5650
	

	
	Reliable Sanitation
	939.3333
	

	
	Western Egyptian
	939.8715
	

	
	
	
	

	Website Information

	
	City of Waterloo
	www.waterloo.il.us
	

	
	Chamber of Commerce
	www.enjoywaterloo.com
	

	
	Waterloo Park District
	www.waterlooparkdistrict.org
	

	
	Monroe County Fairgrounds
	www.monroecounty-fair.org
	

	
	
	
	

	Alderman

	
	Ward I
	Steve Notheisen  618-340-5829
	Russ Thomas   618-616-9891

	
	Ward II
	Jim Hopkins  618-939-9767
	Jim Trantham  618-939-7015

	
	Ward III
	Stan Darter  618-401-7695
	Kyle Buettner  618-920-6623

	
	Ward IV
	Russ Row  618-939-6820
	Clyde Heller    618-939-7200


	 Page 3 of 3
	D-WelcomeToWaterloo - REVISED 05-20174
 Revised 05/17



